WHO USES QUICKLINK?

QuickLink is the ideal messaging
software for a small company that needs
a reliable method of communicating

to mobile workers” wireless devices.
Though it can be used with virtually
any company in any industry, the
QuickLink solution has been proven

useful in:
*  Emergency Dispatch Centers
*  Couriers

¢ Field Service — Vending, Computer
Repair, Electric, HVAC

e Healthcare Facilities, On-Call Nurse
and Physician groups

*  Mortgage and Finance companies

Wireless Messaging & Paging Software

QuickLink

COMMUNICATING HAS NEVER BEEN SO EASY

QuickLink is reliable wireless messaging software that allows users to instantly

send text messages to any wireless device, mobile phone, PDA or pager.

With little effort, QuickLink integrates with other applications to serve as the

messaging component. QuickLink then alerts key personnel of network failures

so systems can be quickly restored and brought back ASAP.

FEATURES

Multiple Devices and Protocols
Supported — QuickLink supports
alphanumeric and numeric pagers,
one-way wireless devices, mobile
phones, and PDAs such as Blackberry.
QuickLink uses wireless protocols such
as TAP, SMTP, WCTP, SNPP, GSM
and HTTP to provide connections to

virtually any wireless carrier.

Quick Message Send — QuickLink can
send messages to a single receiver or

to a group of receivers. Administrators
can pick up receivers and groups

from a Favorites list in a convenient

alphabetical order.

Reports — Messages can be viewed,
sorted, and filtered by users or
message status. Messages are

always accounted for.

Powerful Graphical User Interface —
QuickLink provides a browser-based
user interface for desktop senders,
making message sending easy. It’s truly
just a matter of pointing and clicking,

and your message is sent.

QuickLink Monitor — A convenient
process that periodically checks the
status of the QuickLink server — should
a message fail as a result of for example,
a downed paging service, QuickLink
will send an immediate alert to the
administrator. The QuickLink Monitor
also cleans log files and queues to

minimize use of disk space.

Security — QuickLink offers secure
access permissions, and can be deployed
on a corporate intranet, behind a
firewall, or on the open World

Wide Web.



Intuitive GUI Administration —
Every administrative function can be
performed on the GUI. QuickLink
eliminates the need for complex file
manipulation and configuration

file editing.

Reports — QuickLink keeps track
of every message sent and provide
information on status, send time,

receiver, and more.

Log Files — Comprehensive log
files are available for QuickLink

so administrators can troubleshoot

message delivery and system operations.

When the message

PLATFORMS SUPPORTED
Server and Client Platforms

¢ Windows NT

Client Only Platforms

*  GUL any other browser

enabled platform

e Software: any Java capable platform

Supported Wireless Protocols
*  SNPP one-way
e TAP over leased line

* TAP dial-up

e DTMF
* SMTP
* GSM

* WCTP One-way

e HTTP
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